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ABSTRAK

NURHIDAYANTI, A. 2025. "Analisis Smart Touch Untuk Validasi
Dokumen Awak Kapal Sesuai Maritime Labour Convention 2006 Di PT.
Equinox Bahari Utama". (Dibimbing oleh Sitti Syamsiah dan Nurul Hatifah).

Penelitian ini mengeksplorasi penggunaan sistem digital Smart Touch
di PT. Equinox Bahari Utama dalam mengotomatisasi validasi dokumen
awak kapal guna memenuhi standar Maritime Labour Convention 2006.
Fokus utama penelitian ini adalah menganalisis persepsi dan pengalaman
pengguna terhadap efektivitas fitur sistem dalam memitigasi risiko
kesalahan manual.

Penelitian ini menggunakan metode kualitatif dengan teknik
pengumpulan data berupa observasi, wawancara, dan studi dokumen. Data
yang diperoleh dianalisis secara deskriptif untuk mengeksplorasi
pengalaman staf crewing dalam menggunakan fitur Smart Touch,
khususnya dalam mendeteksi masa berlaku serta keabsahan sertifikasi
pelaut secara akurat.

Hasil penelitian menunjukkan bahwa fitur notifikasi warna pada sistem
Smart Touch di PT. Equinox Bahari Utama efektif sebagai decision support
tool dalam mendukung kepatuhan standar MLC 2006 (Reg. 1.2, 1.3, dan
2.1). Sistem ini meningkatkan kewaspadaan staf crewing serta
mempercepat skrining dokumen massal. Namun, akurasi sistem masih
bersifat bersyarat (conditional accuracy) karena ketergantungan pada input
data manual, sehingga validasi akhir tetap memerlukan prinsip human-in-
the-loop melalui verifikasi silang dokumen. Untuk mencapai standar zero
error, diperlukan transformasi sistem menuju otomatisasi berbasis teknologi
seperti Optical Character Recognition (OCR), mekanisme double
verification, serta penguatan literasi digital staf guna memastikan
perlindungan kepatuhan maritim yang absolut.

Kata Kunci: Human-in-the-loop, MLC 2006, Otomatisasi OCR, PT.
Equinox Bahari Utama, Smart Touch, Validasi Dokumen,.



ABSTRACT

NURHIDAYANTI, A. 2025. "Smart Touch Analysis for Seafarer
Document Validation in Accordance with the Maritime Labour Convention
2006 at PT. Equinox Bahari Utama". (Supervised by Sitti Syamsiah and
Nurul Hatifah).

This research explores the use of the Smart Touch digital system at
PT. Equinox Bahari Utama in automating seafarer document validation to
meet Maritime Labour Convention (MLC) 2006 standards. The primary
focus of this study is to analyze user perception and experience regarding
the effectiveness of system features in mitigating manual error risks.

This study employs a qualitative method, with data collection
techniques including observation, interviews, and documentary studies. The
data obtained are analyzed descriptively to explore the experiences of
crewing staff in utilizing the Smart Touch feature, specifically in accurately
detecting the validity and authenticity of seafarers' certifications.

The research results indicate that the color notification feature within
the Smart Touch system at PT. Equinox Bahari Utama serves as an effective
and efficient decision support tool in maintaining compliance with MLC 2006
standards, specifically regarding medical certificates (Reg. 1.2), seafarers'
qualifications (Reg. 1.3), and seafarers' employment agreements (Reg.
2.1). The system enhances the situational awareness of crewing staff and
accelerates the mass document screening process. However, the system's
accuracy is currently conditional, as it remains heavily dependent on manual
data entry; thus, final validation still relies on the human-in-the-loop principle
through cross-verifying indicators with physical documents. To achieve a
zero-error standard, a systemic transformation toward technology-based
automation is required such as the integration of Optical Character
Recognition (OCR) and digital double verification mechanisms. These
improvements, coupled with enhanced digital literacy among staff, are
crucial to ensuring that the Smart Touch system functions as an absolute
maritime compliance protection system.

Keywords: Document Validation, Human-in-the-loop, MLC 2006, OCR
Automation, PT. Equinox Bahari Utama, Smart Touch.
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